Managers Console

_ papillon technology
www.papillontechnology.com the future is calling

The ultimate companion to Tapi Link and Power Dialer

e |Instantly view all or any agents call
statistics.

Take control of your agents’ call environment.
e View current agent status, who they are

Sl e e Just click to re-organize an agent’s outbound call
Sl list, view up-to-the-minute call statistics, check

» View the number of calls completed so and print call logs, ahd fn.anipUIa?e agents’
far, the number of calls left in Power workloads to match individual skill sets and to
Dialer’s Call Queue etc. meet changing campaign priorities.

t e a e Need to refocus an agent to a new campaign?

e It's a snap with Managers Console.

Rapidly reorganize agent Call Lists. Need to check a trainee’s telephone skills?
Simply click to view the relevant contact record
or just click on “Record” to save the call

e Change user settings remotely.

e View, print and export detailed logs of recording for playback. i
all calls made and received. All of this happens in real time — so you can A j/,*' »
rapidly assess the results and adjust agents’
* Create pre-defined agent templates for | o rkjoads to meet the changing needs of Monitor > Measure > Modify > Manage ‘

specific campaigns

different call campaigns and staffing levels.

The Managers Console is a simple-to-use yet powerful tool for monitoring and optimizing your agents calling patterns.
It is ideal for large call centre environments, sales teams, and small telemarketing units.

% Tapi Link / Power Dialer Managers Console
Elz Commands Tools Help I'(?I? Find Current Contack Record

$j|$: | rci'?lg?” |% hid) oﬂléjlﬁ |||g|.|.||m§”|| ?z?;?GetCurrentTeIephuneNumber
Client Type  DMNS Mame / IP Addreszs Company / Contact I # Ok Duration Call Count 0 Posi Display Agent Call Log
FD £ MANDY @ Pertagram Partnershin Incoming Call 0000058 32 320 % Retrieve Simple Call Stats
TL " KELLY "fé‘;. Hittan International Outgoing Call  00:01:47 g3 B! ﬁ Retrieve and Modify Agent Settings
PO  MICK, % ticro Holdings: Incoming Call 010122 432 12¢ 8 oy Config File to Agant
7? & KaRL &+ Infatech Ltd QUigEE €1 TEEAE 08 e él Create Agent Config File From Agent
TL 10N %@ Antediluvian Management Incoming Call - 00:07:02 37 35/ il@ Manually Change Settings
TL i PAaLL '@‘ Imagination Studios Incoming Call 0000331 27 27,
FD (" GEORGE g Camputer Telephony Corp Outgoing call 000203 62 52, = Auko Top-Lp £o Call List
PD " RICHARD “E @ Terss Technolony Outgoing Call 000305 77 5z [E Acquire New Call List
TL ~ SUSAN o Barclays International Incoming Call  00:12:31 31 26 Start Power Disler
FD (" KIMBERLEY F Laser Supply Ltd. Outgoing Call 000315 79 771 g Stop Fower Dialer
TL " CATHE =) Marketing Matters Inc. Incoming Call - 0001:58 135 133 @ Hang Up Call
PO i MARY ‘f@ @ Business Exhibitions Incoming Call 000536 294 on: @ Skart Recording Call
PO i JAMES @ Hardon Mairtenance Inc. Outgoing Call 000417 181 176 I Stop Recording Call
TL i LuCyY b Corparate Calisthenics Incoming Call 000243 113 112 Send Message
FD ( IOHN %@ ABE Trading Outgoing Call 000348 &2 89/ [l* Farce Agent ko Exit

|.C\uto Refrash On (80s) |AII Agent Stats (Refreshed 19:22) |.0.gents:l4 Tokal:02:37:48 Answered:35 Average:00:04:30 Incoming:S7 Qubgoing et Yersion

|C0nnected {14 Agents) |Agent 1 Status: IDLE |T0taI:D2:U‘3:52 Answered:22 Average:00:05:54 Incoming:27 Cukgoing:19
. —————

Control your Tapi Link, Power Dialer, and Call Recorder users from a central location.

Durnp Application Log

. DESIGNED FOR . r . I . fd :D[‘%!BI:[I‘HUF - f()
GoldMine™® ~ GoldMine™®  GoldMine® GoldMine™ ~ GoldMine®
Version 5.0 Version 6.0 Business Contact Manager Sales and Marketing. imess Comtact Manager

If you have any questions regarding Managers Console or require further information please contact Papillon Technology by
telephone on US +1 (614)-559-2270, internationally on +44 (0)1992 560487 or by email to sales@papillontechnology.com.

Tapi Link and Power Dialer are of Papillon . All other are property of their respective owners. Al rights reserved. Papillon Technology 1999-2005.

Papillon Technology . Langdale . Silver Birch Avenue . Epping . Essex . United Kingdom . CM16 6LB . Tel US: +1 (614)-559-2270 or internationally on: +44 (0)1992 560487 . Fax +44 (0)1992 560489
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