
 Integrated Computer Telephony   
for GoldMine®  

 
• Enables a standard (analog) telephone 

line to work with Power Dialer for 
GoldMine®. 

• Enables a standard (analog) telephone 
line with CallerID to work with Tapi Link for 
GoldMine®  screen-popping. 

• Requires no additional hardware to work 

with Call Recorder for GoldMine® 

• Ideal for SOHO users without telephone 
systems. 

• Perfect for VARs wishing to demonstrate 
the technology. 

• Fully TAPI compliant device for exceptional 
call control. 

• Telephone handset port and headset port. 

 

  What do I need to use the Hi-Phone Desktop? 
 
In order to use the Hi-Phone Desktop all you need is an analog telephone line (or an analog       
extension on a telephone system), a headset (or a telephone handset), and a PC with a vacant  
serial or USB port.  
If you have any questions regarding CTi (Computer Telephony Integration) or if you require any 
further information please contact Papillon Technology by telephone on US +1 (614)-559-2270, 
internationally on + 44 (0) 1992 560487  Fax + 44 (0) 1992 560489 or by email to 
sales@papillontechnology.com. 

 
For users seeking to take advantage of the 
benefits that Computer Telephony offers, it has 
always been difficult to find hardware that can 
be used with standard telephone lines such as 
those in most homes or small offices 
 
Now, with the Hi-Phone Desktop, this 
functionality can be purchased at a fraction of 
the cost of alternative solutions previously 
available. 
 
This compact device is also ideal for resellers 
wishing to demonstrate CTi technology.  
 
It is the perfect device for end-users without 
telephone systems that wish to implement 
Computer Telephony.  
 
It is also suitable for companies wishing to 
evaluate the benefits of Power Dialing without 
the need for expenditure on telephone system 
upgrades.  

Standalone, companion hardware to our CTi products 

Frequently Asked Questions 

Tapi Link and Power Dialer are trademarks of Papillon Technology   All other trademarks are property of their respective owners. All rights reserved. Papillon Technology 1999-2005. 

 
The Hi-Phone Desktop is compatible with all 
analog telephone lines including Centrex lines 
and analog extensions on telephone systems. 
(CallerID is required for screen-popping.)  
 
The Hi-Phone Desktop is fully compliant with 
the Microsoft® TAPI standard, ensuring a 
reliable and easy-to-use solution based on 
established industry standards. 
 
* Low roll-out costs. 

* Small footprint — palm size. 

* Plug & Play compatible. 

* LED display for power, ring, on/off hook etc. 

* Hands-free use (headset compatible — no 
   handset required). 

Ideal for small to medium businesses, remote 
offices, tele-workers, remote call-centre 
agents, and individuals seeking quality voice 
connection for their home office. 

Hi-Phone Desktop   

        papillon technology 
                   the future is calling www.papillontechnology.com 

 

Papillon Technology .  Langdale .  Silver Birch Avenue  .  Epping   .  Essex  .  United Kingdom  .  CM16 6LB  .  Tel  US:  +1 (614)-559-2270  or internationally on: +44 (0)1992 560487   .  Fax +44 (0)1992 560489 

Designed for optimal call control. 

Can  I use the Hi-Phone Desktop on 
any analog line? Yes 

Can I use the Hi-Phone Desktop 
without a telephone handset? Yes 

Is it Plug & Play compatible? Yes 

Can I use it on Centrex lines? Yes 

Can I use it on analog extensions? Yes 
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