Call Recorder for GoldMine- - Installation Guide

VersionNo: 2.2.1.658 (for GoldMine® 5.x and 6.x)
VersionNo: 35.1.658 (for GoldMinee 7.x)
VersionNo: 4.5.1.658 (for GoldMine® PE)
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(This guide relates to the preliminary installation procedures only. For details concerning the more
comprehensive configuration and customization routines for this application — see the associated
documentation entitled ‘Call Recorder for GoldMinee - Configuration Guide’.)
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Overview

Call Recorder for GoldMine: enables you to record all of your calls automatically, or record individual
calls on demand. (There is also an option to record a percentage of calls randomly — this is useful for
example for quality control purposes.) For simplicity and ease of use, all recorded calls are assigned a
unique filename, stored in a specified folder(s), and can be automatically linked to, and replayed from,
the Links tab of the customers GoldMine- contact record.

Optional settings allow you to add descriptive references for recorded calls which appear on the Links
tab, add descriptive notes to the link, create a History item for the call, and also to schedule follow up
actions as a result of the call.

Call recordings can be e-mailed as attachments or archived for future reference.

In addition to being replayed via the GoldMine- Links tab — you may choose to replay individual calls
of specific users or perhaps, irrespective of users, by time or date etc. directly from the storage
location. Depending on how the recorded calls are initially stored and also upon how they are
subsequently sorted for viewing purposes, you can replay just a special selection of calls which meet
your requirements. This is useful for monitoring call quality or for training purposes etc. where you
might wish to track calls irrespective of the actual contact record itself.

Call Recorder for GoldMine: will function with almost any digital or analogue telephone handset and is
a fraction of the cost of traditional PBX-based call recording technology.

Call Recorder for GoldMinee is part of a range of computer telephony applications designed by
Papillon Technology for GoldMine: 5.x, 6.x, 7.x and PE, GoldMine- BCM, GoldMine- Sales and
Marketing, and GoldMine: BCM Corporate Edition with both dBase and MS SQL underlying
databases.

Papillon Technology is the developer and author of bespoke applications and the following products:

Tapi Link for GoldMine®

Call Recorder for GoldMine®

Power Dialer for GoldMine®

Managers Console

Telephone Number Manager for GoldMine®
Call Reallocator for GoldMine®

Linked Documents Manager for GoldMine®

We constantly strive to update and improve our products & services and user feedback is always
welcomed.
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Pre-requisites

The *Call Recorder for GoldMine:” CD-ROM.

If however, you have been provided with this software by another means, for example by
download or by e-mail, it will be in the form of a single file installation routine, namely
‘Setup.exe’.

The Call Recorder hardware.
[Except in circumstances where the Hi-Phone Desktop unit is installed.]

An installed and licensed copy of GoldMine-5x, 6., 7x or PE / GoldMine BCM / GoldMine-
Sales & Marketing.

If using an NT- or Windows 2000 / XP - operating system, you will also require appropriate
Administrative rights in order to install and configure software.

A PC which incorporates a sound card. (Often referred to as a multimedia PC.)
[Except in circumstances where the Hi-Phone Desktop unit is installed.]

A digital or analog telephone.
[Cordless handset varieties are not generally suitable.]
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Minimum system requirements

A CD-ROM or DVD drive from which to install the CD software.

If however, you have been provided with this software by another means, for example by
download or by e-mail, it will be in the form of a single file installation routine, namely
‘Setup.exe’.

A Windows ‘95/“ 98/ ME / 2000/ XP / NT- operating system.

32Mb RAM and 256 colors (or more) recommended.

15Mb of free disk space for the installed program files.

Adequate storage space for your telephone recordings — ideally on a server-based share, or
alternatively, on the local PC.

(Storage space requirements are modest. For example, a one minute GSM 6.10 8.000 kHz mono
recording occupies approximately 100kb hard disk space.)
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Hardware configuration

Connecting the Call Recorder hardware

(Images are not to scale)

1

Disconnect the telephone handset cord (usually a coiled cable) from the telephone base unit by
unplugging the RJ-22 jack from the base unit.

2.
Plug the telephone handset cord (usually a coiled cable) into the RJ-22 socket on the Call Recorder
unit.
I,---Irln
3

Plug the cable running from the Call Recorder unit into the telephone base unit (i.e. insert the cable to
the socket where the telephone handset cable was originally connected.)

continued . . ..
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4.

Plug the remaining cable bearing a jack plug into the microphone socket of the sound card on the PC.
The microphone socket on the soundcard of the PC is usually labeled MIC or has a microphone
symbol as shown below. The socket is often colour-coded pink.

mﬁf'ﬁj The microphone symbol.

Notes

The switch on the side of the unit marked PLAY REC must be set to REC in order to create Call Recordings.

If your soundcard has a ‘microphone boost” option or a software amplifier — you may need to enable or disable this
option in order to optimize performance. (Microphone boost options will often be located in the ‘Advanced
Microphone’ options of Windows: VVolume Control.)
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Testing Call Recorder for GoldMine:

(The following test is not applicable for those using the Hi-Phone Desktop in lieu of the hardware
indicated in the preceding section. Users of the Hi-Phone Desktop must test by means of a real
telephone call, properly connected at both ends.)

Once you have correctly installed and connected the Call Recorder hardware as detailed in the
preceding section, you should test the configuration as follows:

Select Windows® Sound Recorder via Start | Programs | Accessories | Entertainment | as shown
below:

& cess d = Accessibility >
@ Adobe Acrobat 4.0 + r ESCommunications 4
@ Documents * [H Creative s Entertsinment d 7 CDFlayer
% Settings 5 = DiﬁlgnDSE » Internet Toohs P 03 Interactive CD Sampler
= @ Drive Management * System Tools )= Sound Recorder
@ Find 3 @ Graphics 4 @ Microsoft Hardware  » E YYolume Contral
| Hauppauge Win T ¥ W Address Book YWindows Media Player
@ Help (B Mulimedia » @& Calculator |
Bun. (8 Microsoft Office Toals  * [B] Imagina
i (& Office XP 3 L
& Log Off Administrator... @ Nortan Systermitr -
(B MNodr= =< w =
-] Shut Down... [=

(If the operating system is Windows NT- you should instead select Sound Recorder via Start |
Programs | Accessories | Multimedia.)

This will invoke the Sound Recorder application:

1}~ sound - Sound Recorde =10 x|

File Edik Effects Help
Position; Length:
0.00 zec. 0.00 sec.

i
Ao | » | m [

Now lift the telephone handset.

Check to ensure that there is an audible dial tone on the line.
(Leave the handset off-hook whilst you proceed.)

continued . . .
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f}-Sound - Sound Recorder =100 %]

File Edit Effects Help
Position: Length:
0.00 zec. 0.00 gec.

i
st || > [ m

Click on the record button to test.

If there is a dial tone, this should be reflected by activity in the display panel of Windows: Sound
Recorder as shown in the following example:

«}-Sound - Sound Recorder
File Edit Effe

Position:
B.A50 zec.

=101 x]

Length:
BO.00 sec.

If not, check all cables and connections thoroughly.

If a dial tone is audible from the PC speaker[s], or if perhaps any feedback is evident, you will need to
adjust Windows: native sound settings. To do so, proceed as follows:

f}-Sound - Sound Recorder =100 %]

File Edit Effects Help
Length:
BO0.00 zec.

Click on Edit.

continued . . .
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f}-Sound - Sound Recorder — O] =]
File Edit Effects Help

Copy kT
Faste Inserk el
000 pocte i

Pozitio

I_|_

Insert File, ..
Mz with File. ..

|

[Delete Befiore Current Positicn
Delete After Current: Fosition

From the menu select Audio Properties.

This will summon the following Audio Properties window:

x|

Audio Devices I

—Sound Plapback,

E@f\j Preferred device:

==

olume | .&gvancedl

—Sound Recording

Preferred dewvice:
IESS b aestro j

Yalume | .ﬂ.dvaﬂcedl

= I'-.-1IDI ki uizic F'Ia_l,ll:uack /

Preferred dew
ﬂ IMu:ru:us-:uft avetable 5w Sunth j

Yalume | About |

[~ Use only preferr d devices

k. I Cancel | Smply |

Click on the Sound Playback VVolume button.

continued . . .
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The following Volume Control panel will appear:

=101 x|

g2 Yolume Control

Qptions  Help

Wolume Contral | 'wave i FC Speaker Phone In
Balanze: Balance: Balance: B alance: B alarize:
P TN P B A e B
Wolume: Waolume: Wolume: Yolurne: Walurne;

I I

|

ute all [ Mute v

ke v Mute [ Mute
4

A
Advanced |

-

|=
|=

|ESS Maeskro

Check the Mute box beneath the Microphone slider.

(To summon the above Volume Control panel via Windows 9X operating systems - select Start |
Programs | Accessories | Entertainment | Volume Control.)

Note that there are two separate consoles available via the Volume Control application — namely the
Playback Control and the Recording Control. The appearance of either of these on your particular
machine will vary depending upon the nature of the specific sound card and corresponding soundcard
software installed, and also your chosen Playback Control and Recording Control display options.

If any of the elements you need to adjust are not visible, click on the Options menu and select

Properties - choose either Playback Control and the Recording Control and then check the
additional elements you require from within the drop-down listings.

continued . . .
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If the PLAYBACK of the recorded sounds is either too loud or too soft, adjust the volume for
PLAYBACK of Call Recordings by moving the sliders within the Volume Control and the Wave
sections to a suitable level:

‘ E¢ Yolume Control =0 x|
Yolume Control | wfave Mic PC Speaker Fhone In
B alance: Balance: B alance: B alarize: Balance:
o kel LAl LA
W olurne: Yolurne: W olurne Waolume:

Advanced |

|ESS Maeskro

If the RECORDED level of Call Recordings is too low or too high - adjust the volume for

RECORDING within the Recording Control console by moving the Microphone slider to a suitable

level:

—
EZ Recording Control =10 =|
Ciptions  Help

Ch Line ki Phone In b imer

B alance: Balance: Balance: B alance: Balance:

Y alurme; Walume: W alurne; Yalume:

I

| |

i

[~ Select [~ Select

[~ Select [~ Select

|ESS Maeskro

l DESIGNED FOR
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Starting the software installation process

1.

Observe the details covered in the previous sections entitled Pre-requisites and Minimum system
requirements.

Log in as Administrator (unless you are using Windows 9x or Windows ME)

2.
Close all programs currently running on the computer.
Temporarily disable any anti-virus protection. (This can be re-enabled subsequent to the installation.)

3.
Double-click on the file named setup.exe from within the setup directory.

& C:',Downloaded installation Fo =10 x|
File Edit “iew Favorites Tools Help |

s Back ~ = - | ‘hsearch Y Folders »
Address |3 C:\Downloaded installation routine j

=

sebup.exe

|1 objeckis) |1 1.3 MB |@ My Compuker

continued . . .
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The wizard will prepare to install the software .......

Installshield Wizard

Preparing to Install...
T api Link, Power Dialer and Call Recorder Setup iz

preparng the InztallShield Wizard, which will guide you
through the program setup process. Pleaze wait.

Configuring Ywindowes [netaller

C

fi Tapi Link, Power Dialer and Call Recorder - InstallShield Wizard

welcome to the InstallShield Wizard for Tapi
Link, Power Dialer and Call Recorder

The InstallShield(R) Wizard will install Tapi Link, Power Dialer
and Zall Recorder on wour compuker, To conkinue, click Mext,

WARMIMG: This program is pratected by copyright law and
inkernational kreaties,

i Cancel |

Click on the Next button to proceed.

‘EIGNED FOF& = 14
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i Tapi Link, Power Dialer and Call Recorder - InstallShield Wizard

License Agreement

Please read the Following license agreement carefully,

Licence Agreement
By installing this software you accept the following terms of this | |
Licence Agreement. If you do not agree with these terms, you should

not install the software and promptly return it for a refund.

Ownership

Papillon Technology retains the ownership of this copy of the
enclosed software package. It is licensed to you for use under the
following conditions.

% I accept the terms in the license agreement:

™ I do not accept the terms in the license agreement

IrstallEhield

< Back I Mexk = I Cancel

Accept the terms of the Licence Agreement to proceed.

fi Tapi Link, Power Dialer and Call Recorder - InstallShield Wizard

Customer Information

Please enter your information,

User Mame:

Aukharised Lser

Qrganization:

Papillon Technology

Install this application Far;

{* anyone who uses this computer (&l users)

" Orly For me (authorised User)

IrstallEhield

< Back I Mexk = I Cancel

Enter the user name, the name of the organisation, and select whether you wish the program to be
available for any logged-on user or solely for this particular user. — then click on the Next button

l DESIGNED FOR
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i Tapi Link, Power Dialer and Call Recorder - InstallShield Wizard

Destination Folder

Click Mext bo install ko this Falder, or click Change to inskall to a different Folder,

G Inskall Tapi Link, Power Dialer and Call Recorder to;
Z:1Program Files\Papillon Technology Tapi Link),

IrstallEhield

It is recommended that you accept the default location for the program files by clicking on the Next
button. (For GoldMine: 7.x and GoldMine: PE implementations the subsequent dialog boxes will
display “GoldMine: 7.x or 8.x” rather than “GoldMine- 6.x™)

i'-‘% Tapi Link, Power Dialer and Call Recorder - InstallShield Wizard El

Setup Type

Choose the setup bvpe that best suiks your needs,

Please select a setup bype,

i* Tapi Link, Power Dialer and Call Recorder for GoldMine!

Tapi Link, Power Dialer and Call Recarder
Installation For GoldMine &.x

i” standalone Call Recorder

Standalone Call Recarder Installation
fFor GoldMine &,

ImstallEhield

< Back I Mexk = I Cancel

Accept the setup type indicated above and click on the Next button. (Only select the Standalone option
if you are not using Tapi Link or Power Dialer in conjunction with Call Recorder.)

l. DESIGNED FOF& = ,‘; 16
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i Tapi Link, Power Dialer and Call Recorder - InstallShield Wizard

Ready to Install the Program

The wizard is ready to beqgin installation.

IF wau wank ko review or change any af your inskallation setkings, click Back, Click Cancel ba
exit the wizard.

Currenk Settings:

Setup Tvpe:

Tapi Link, Power Dialer and Call Recarder For GaoldMine

Destination Folder:

:\Program Files\Papillon Technology Tapi Link),

Iser Information:
Mame: Authorised User

Company Papillan Technalogy:

IrstallEhield

This screen confirms your choices up to this point in the installation process.
Click on the Install button to proceed. (Click on the Back button to make any alterations.)

i'-‘% Tapi Link, Power Dialer and Call Recorder - InstallShield Wizard El

InstallShield Wizard Completed

The Installshield Wizard has successfully installed Tapi Link,
Power Dialer and Call Recarder, Click Finish bo exit the wizard,

< Back

Zancel |

Click on Finish to complete the installation.

l DESIGNED FCIF& = /‘; 17
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Running Call Recorder for the first time

After completing the initial installation, the very first time you launch Call Recorder you will be invited
to proceed with the basic configuration of the product. This is normally achieved by following the
Quick Start Wizard.

The Quick Start Wizard is not found in any menu item or shortcut - the wizard appears only when
you answer YES to the following question:

x

@ This appears to be the First time wou have run the product, Yould you like some help getting starked?

ma|

If you are using a fully licensed version of Call Recorder for GoldMine:proceed to the section entitled
“The Quick Start Wizard — for licensed products’.

If you are using an evaluation version of Call Recorder for GoldMine- proceed to the section entitled
“The Quick Start Wizard — for evaluation products’.

l DES:IGNED FCIR. = /‘; 18
GoldMine 2

Call Recorder for GoldMine® - Installation Guide



The Quick Start Wizard — for evaluation products

(This section is for evaluation products only. If you are using a fully licensed version of Tapi Link
proceed instead to the section entitled ‘The Quick Start Wizard — for licensed products’.)

1.
On starting Tapi Link for the very first time a Quick Start Wizard will launch:

x

@ This appears ko be the Firsk time ywou have run the praduct, Waould you like some belp getting skarked?

Ensure that you have to hand all the relevant product serial numbers, the GoldMine- Username and
Password, and the SQL Username and Password (if any).
If you click YES - you will be guided through a series of simple questions, as follows:

Click on YES.

3.

Serial Number x|

Fleaze enter yaur Evaluation Serial Mumnber
| 12345678

0k, I Cancel

Enter the evaluation serial number provided to you by Papillon Technology, then click on OK.

4.

x

@ Please log inkto GoldMine in the backaround wikh wour username. Then Click Ok

Log into GoldMine: with the relevant users Username and Password and then click on OK.

‘“DjIGNED FDF& = 19
GoIdee.,'@/

Call Recorder for GoldMine® - Installation Guide



5.
x

Pleaze enter your Goldkine Pazsword

Ipasswnrd

0k, I Cancel

Enter the individual users own GoldMine- password and click on OK.
6.
]

Fleaze enter your SOL Uszemame

Isqluser

0k, I Cancel

If you are using the SQL version of GoldMine- enter the SQL username and then click on OK.
If you are using a dBase version of GoldMine- click on the Cancel button.

7.
x

Pleaze enter your SOL Passward

Isqlpasswurd

0k, I Cancel

If you are using the SQL version of GoldMine- enter the SQL password (if any) and then click on OK.
If you are using a dBase version of GoldMine- click on the Cancel button.

Answer the above question according to your particular locality.

continued . . .
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9.
A further two dialog boxes will appear:

x

@ When wou click Ok, Call Recorder will atkempt ko Initislize. . .Please be Patient

Click on OK.

10.

x

uick Stark Wizard Complete.
If Mo Error Messages Have Appeared You May Mow Configure Your Opkions,

Click on OK.

11.
The Call Recorder Setup dialog box will appear:

% Setup Call Recorder for GoldMine®

[x

Application Log I GoldMine® I Licensing I Advanced I
Enable Call Recording £ Meszage Play-In I IR:AMICKS _I
[ink Fecordings o) Cantact Hecords ¥ Senchronize the Linked Call Becording =
Ereate Histary [ken when Linking [T Prommpt b Link te Curent B econd =
Schedule & Fallaw g Call after, Linking [~ Prompt for the Linked Call B ecording B eference =
Erampt far the Linked Call Becarding Hates =
[ Mot Save Unlinked Call: ¢

Hecard Flap:m Apply | Done I

This completes the installation and basic configuration of an evaluation version of Call Recorder for
GoldMine-.

You may now amend or add to any of the previous choices you made during the Quick Start Wizard
through the Setup interface above, or proceed forward through this guide for further details on the
basic installation and configuration of Call Recorder for GoldMine-.

For more comprehensive details of configuration and usage of the product — see the associated
document ‘Call Recorder for GoldMine- - Configuration Guide’ - a shortcut to this document can be
found in the windows Programs Menu > Papillon Technology menu item.

l DESIGNED FOR
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The Quick Start Wizard —for licensed products

(This section is for licensed products only. If you are using an evaluation version of Call Recorder refer
instead to the section entitled ‘The Quick Start Wizard — for evaluation products’.)

1.

x

@ This appears ta be the first time you have run the product, Waould you like some help getting started?

Click on the YES button.

2.
conem Y

@ Are you evaluating the produck?

You have the licensed the product - therefore click on the NO button.

3.
Call Recorder Serial Number x|

Fleaze enter your Serial Mumber

|123455?ﬂ

ak. I Cancel

Enter the Call Recorder serial number and click on OK.

4,
Call Recorder Activation Key ﬂ

Pleaze enter your Activation Key
|7E54321]

0k, I Cancel

Enter the Call Recorder activation key and click on OK.

continued . . .
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5.

X

@ Please log inkto GoldMine in the backaround wikh wour username, Then Click Ok

Log into GoldMine: using the relevant users Username and Password and then click on OK.

6.
GoldMine Password x|

Fleaze enter your Goldiine Pazswaord

Ipasswu:urd

ak. I Cancel

Enter the relevant users GoldMine- password and click on the OK button.

7.
SOL Username x|

Pleaze enter your SOL Usemame

Isqluser

0k, I Cancel

If you are using a dBase version of GoldMine- click on the Cancel button.
If you are using the SQL version of GoldMine- enter the SQL username and then click on OK.

8.
x

Fleaze enter your SOL Pazsword

Isqlpasswurd

ak. I Cancel

If you are using a dBase version of GoldMine- click on the Cancel button.
If you are using the SQL version of GoldMine- enter the SQL password (if any) and click OK.

continued . . .
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9.

x

@ Do wou store dates in USA Format? i.e.MMIDDSYY

Answer the question according to your particular locality.

10.

x

@ When wou click Ok, Call Recorder will atkempt ko Initislize. . .Please be Patient

Click on OK.

11.

x

Quick Skark Wizard Complete,
If Mo Error Messages Have Appeared You May Mow Configure Your Opkions,

Click on OK.

continued . . ..
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Y

% setup Call Recorder for GoldMine®

Application Log I GoldMine® I Licenszing I Advanced I
Enable Call Recording # Mezzage Plap-n [ R:SHICKY _I
LLink Fecordings o Contact Becards [¥ Senchronize the Linked Call Becording I~
[Ereate History [kem when Linking [T Prommpt toLink to Curent B econd I~
Sehedule & Follaw Up Eall atter Linking [T Frompt fay the Linked Eall Becording Feference il
Frompt for the Linked Call Recording Hotes il
[ Wk Save Urlinked Calls I~

Becord Flay-l Apply | Daone I

This completes the installation and basic configuration of a licensed version of Call Recorder for
GoldMine-.

You may now amend or add to any of the previous choices you made during the Quick Start Wizard
through the Setup interface above, or proceed forward through this guide for further details on the
basic installation and configuration of Call Recorder for GoldMine-.

For more comprehensive details of configuration and usage of the product — see the associated
document ‘Call Recorder for GoldMine- - Configuration Guide’ - a shortcut to this document can be
found in the windows Programs Menu — Papillon Technology menu item.
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Contacting Technical Support

In the first instance you are strongly urged to consult the contents of this installation guide for
assistance should you experience any difficulties with this product. Additional help can be sought in
the form of “Tool Tips” which provide context-sensitive help. (This form of ‘fly-by-help’ can be
summoned by hovering your mouse pointer over the appropriate item or object in question, within the
framework of the Call Recorder for GoldMine- dialog boxes.)

However, if you are unable to resolve a particular problem and subsequently find it necessary to
contact Papillon Technology for further assistance, the swiftest resolution to any problem you may
encounter with this product will be achieved if you ensure that you have the following information at
hand before contacting us:

A. The version number of your GoldMine- software. (This can be obtained by accessing the Help
menu in GoldMine- and selecting the About item.)

B. The version number of your Call Recorder software. (This can be obtained by right-clicking
on the Call Recorder icon in the task bar system tray and selecting About TL /PD for
GoldMine: or About Call Recorder for GoldMine-.

C. A copy of the Application Log. (This log records a brief history of system events relating to
this product.)

In order to produce an application log file suitable for transmission to our support personnel,
please proceed as follows:

1. Firstly, perform the task which generates any error messages, or otherwise recreate the

symptoms of the difficulty so that there will be a contemporaneous recording of the event (or
absence of event) generated within the log file itself.

2. Right-click on the Call Recorder for Goldmine: icon in the system tray as shown below:

\qﬁ 00:28

il Start

(—

E= start Play-In
& Start Recording Current Call

Q Save Window Size | Position

Display L4

?ﬁ, Bbouk Call Recorder Far GaldMine®

Setup Call Recorder For GoldMine®

F it Call Recorder For GoldMine®

3. From the context menu select Setup Call Recorder For GoldMine-.
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4. Select the tab marked Application Log:

% Setup Call Recorder for GoldMine® x|

u:uIdMine®| Licensing CallHecurdingI .-’-‘u:lvancedl

Get Capability The operation completed successiully Mk 32 “
Returned IDVPN BAS YPM Line O

Get Capshility The operation completed successhully Maxd 4

Returmned [D:MDPROY Infrared Direct Line

Get Capability The operation completed successfully bMasd 1

Returned ID:MOPROY Infrared Modem Line

Get Capability The operation completed successiully b 1

Returned |D:NDPROXY WAk Miniport [LETF)

Get Capability The operation completed successfully Mok 32768

Returned |D:Microzoft Multicast Conference TAP! Service Provider IPCOMF LIMNE

Get Capshility The operation completed successully Mok 256

Returned |D:Microzoft H.323 TAPI Service Provider H323 Line

Get Capability The operation completed successiully Mo 9

Returned |D:Lucent Techhnologies Alchemy CT1 Phone

Get Capahility The operation completed successiully Mas 9

Returned [D:Avaya IP Office Phone: 202

Wersion 2.2.1.529 ﬂ

tebmmeie = TOUCRILSS

( Log Dump | )

5.  Click the button marked Log Dump as shown above.

6. This will generate the following dialog box:

x

@ Log Saved As CLGMTAPILOG

7. Click on the OK button

The above dialog box confirms the creation of, and the location of a text file which records the events
listed in the Call Recorder application log. (i.e. the file is named “GMTAPI.LOG” and is located in the
root directory of the C:\ drive.)

This file can be viewed in Notepad- or any other word-processing application, and is suitable for
transmission, for example, by fax or as an e-mail attachment to accompany any request for assistance.)

Requests for technical support from Papillon Technology relating to this product can be made by the
following means:

Via Email to support@papillontechnology.com

By Telephone to  +44 (0)1992 560487 or from the US on +1 (614) 559-2270
By Fax to +44 (0)1992 560489

Our Web site :  http://www.papillontechnology.com
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% About Call Recorder Standalone

Call Recorder Standalane

% ? Werzion 2.2.1.657
T

Copyright [c] 1997-2007
Fapillon Technalogy

Lizenzed to "Licensed Lser"
Call Recarder Licenzed Uszer Count; L
Call Recorder Standalane

E-mail comments to; support@papillontechnology. com

yanay, papillontechnology. com
W

For further assistance, direct links either for email purposes, or to our website are also available via
the above ‘About’ dialog box — which can be summoned by right-clicking on the Call Recorder
icon in the task bar system tray and selecting About Call Recorder for GoldMine-.
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Legal Information

No liability for consequential damages. In no event shall Papillon Technology or its suppliers be liable for any indirect,
consequential, special or punitive damages whatsoever (including without limitation, damages for loss of business profits,
business interruption, loss of business information, or any other pecuniary loss) arising out of the use of or inability to use this
Papillon Technology product, even if Papillon Technology has been advised of the possibility of such damages. Because some
states/jurisdictions do not allow the exclusion or limitation of liability for consequential or incidental damages, the above
limitation may not apply to you.

Papillon Technology’s entire liability and your exclusive remedy shall not exceed the price paid for the software.

Windows, Windows 95, Windows 98, Windows ME, Windows NT, Windows 2000, Windows XP and Windows Vista are either
registered trademarks or trademarks of Microsoft Corporation in the U.S.A. and/or other countries. The names of actual
companies and products mentioned herein may be the trademarks of their respective owners. The exampled names of companies,
products, people, characters and/or data mentioned herein are fictitious and are in no way intended to represent any real
individual, company, product or event, unless otherwise specifically stated.

Due to our policy of constant improvement and development Papillon Technology reserve the right to alter specifications without
prior notice. E & O E.

© 1997-2008 Papillon Technology. All rights reserved.
Any rights not expressly granted herein are reserved.

papillon technology
the future is calling
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